
New Town Pool Application Step by Step Guide 
Mobile View for Tenant Applications Only 

 
1. Select Apply Now 

 

2. Enter Email Address and Select Tenant (Homeowner 
applying for Tenant) 

 



3. Upload a Copy of the Lease Agreement 
4. Enter your information as the owner of the home. 

(Full Name, Email, Phone & the address where you 
currently reside.) 

 

5. Enter your property information where your Tenants 
are residing.  

6. Enter your Tenant’s Email, Phone & Emergency 
Contact.  

 



7. Click the plus sign next to patrons 
8. Enter your Tenant’s information under Patrons & all 

other tenants residing in the Property 
9. Add a photo of each member under their patron 

 

10. A waiver for each application must be completed 
prior to Pool Passes being approved.  
*Completed waivers will streamline the 
application process for future years to come.  

 
 
 
 

 
 
 
 
 

 
 

 
 
 



11. Select your Pass Type 

 

12. Select an option for Caregiver Pass 

 
 
 
 
 
 
 
 
 
 
 
 



13. Checkmark each Acknowledgement 

 
 
 
 
 
 

14. Add Comments if Necessary 
15. Select if it is your Second Application, if applicable 
16. Click Submit 

 
 


